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Message Map:
Is the United States prepared for a recurrence of (H1N1)?

Steps have already been taken to prepare.

· Federal, state, and local/tribal governments have plans.

· The U.S. has started storing test vaccine and medicine.

· The U.S. is working with the World Health Organization and other countries to strengthen monitoring and response.

Efforts to prepare for pandemic influenza are continuing.

· Public health officials are building on experience, such as from SARS and the first outbreak of H1N1.

· Researchers are working to produce additional vaccine more quickly.  There are now 5 vaccine producers instead of 2.
· There are international efforts to improve worldwide monitoring of influenza viruses.

Public participation and cooperation will be important to the response effort.

· In a pandemic, travel and public gatherings could be limited.

· Other emergency measures, such as quarantine, might be needed.

· People should stay informed and be prepared as they would for any other emergency.

Reference:  www.pandemicflu.gov (2005)
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Are state and local/tribal governments prepared for pandemic influenza?

State and local/tribal governments are preparing for pandemic influenza.

· State and local/tribal governments have plans for various emergencies (for example, snow storms and earthquakes).

· State and local/tribal governments are developing, improving, and testing their plans for pandemic influenza.

· The U.S. Department of Health and Human Services, and other federal agencies are providing funding, advice, and other support.

An influenza pandemic could still have serious effects.

· Vaccine might be in limited supply in the early stages of pandemic influenza.

· Hospitals are likely to be overwhelmed.

· Other public health measures might be required such as limiting travel and public events.

Public health officials already have some systems to help be ready for pandemic influenza.

· Vaccines for H5N1 and drugs to treat infection have been stockpiled.

· There are several systems for rapidly sharing emergency health information.

· A worldwide network of laboratories is in place to detect and track influenza viruses.

Reference:  www.pandemicflu.gov (2005)
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Who else should be preparing for pandemic influenza?

By preparing now people can help protect themselves and their families later.

· Keep a supply of essential supplies at home (such as food, water, medicine) as for any emergency.

· People can volunteer with local/tribal organizations to help in emergency response.

· People should stay informed about pandemic influenza through 1 800 CDC INFO or www.pandemicflu.gov
As in other emergencies, pandemic influenza could affect everyday life.

· Schools and businesses might be closed during pandemic influenza.

· Travel could be limited during a pandemic.

· There may be spot shortages during an influenza pandemic...

Many types of organizations are also preparing for pandemic influenza.

· Hospitals are planning how to deal with many sick people in a pandemic.

· Non-Government Organizations (for example the Red Cross) are planning their response to pandemic influenza.

· Businesses are making or improving plans to continue operations in an emergency.

Reference:  www.pandemicflu.gov (2005)
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Can a Vaccine be made to protect against pandemic influenza?
We will need a vaccine for the specific pandemic influenza virus.

· Influenza viruses are changing all the time.

· Pandemic influenza is likely to be caused by a virus that is new to people.

· It is difficult to make large amounts of vaccine without knowing the exact pandemic influenza virus.

In a pandemic, the goal would be to vaccinate everyone.

· Vaccine might be in limited supply in the early stages of pandemic influenza.

· People who perform essential society services (for example, health care providers and police) will likely be the first vaccinated.

· Other groups will be identified for vaccination based on the pandemic.

Potential vaccines are already being made and tested against likely viruses.

· Researchers are making and testing small amounts of possible vaccines.

· Influenza viruses are being monitored for changes that would affect vaccine production.

· Research is underway on methods to make more vaccine more quickly.

Reference:  www.pandemicflu.gov (2005)

Message Map:
How long will it take to make enough pandemic influenza vaccine for everyone in the U.S.?

The goal is to have enough vaccine for everyone.

· Supplies might be limited early in a pandemic.

· Researchers are working on ways to make vaccine more quickly.

· The U.S. is working to have more producers of vaccine.  There are now 5 vaccine producers worldwide instead of the previous 2.
Today, it could take a year to produce enough vaccine for the U.S.

· The exact pandemic influenza virus cannot be identified before a pandemic.

· Current techniques require months to make and test vaccines.

· Currently there are 5 vaccine producers worldwide.

We are preparing for early limits on vaccine availability.

· Medical experts and the public are recommending how best to use limited supplies.

· People who perform essential day-to-day services (for example, health care workers and police) will likely be among the first vaccinated.

· Other groups will be identified for vaccination based on the details of the pandemic.

Reference:  www.pandemicflu.gov (2005)
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Who decides who will get vaccine and who will not and how do they decide?
Scientific and public groups made recommendations about who will get vaccine first in a pandemic.

· Medical experts used their knowledge and experience to make recommendations.

· Groups of community members reviewed those recommendations.

· The recommendations will be provided to the President.

Fairness in vaccine use during a pandemic is important.

· Protecting people at high risk is an important consideration.

· Protecting essential day-to-day services, such as electricity and water, is an important consideration.

· Decisions regarding use of vaccine have been discussed by the public and medical experts.

People can help protect themselves and others during pandemic influenza.

· Frequent hand-washing can limit the passing of germs.

· Covering coughs and sneezes can limit the spread of germs.

· Staying home when you are sick helps protect others.

Reference:  www.pandemicflu.gov (2005)
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How safe will a pandemic influenza vaccine be?
The U.S. and others have experience in making safe and effective influenza vaccines.

· Influenza vaccine cannot give someone influenza.

· The most common side effects are sore arm and redness.

· Most people who get vaccinated for annual influenza have no side effects.

Before being used, new vaccines pass many safety tests.

· Safety tests are conducted at each step in development.

· Safety standards are very high.

· The Food and Drug Administration and panels of experts review safety findings before approving vaccines.

Vaccines being used continue to be monitored for safety.

· There is a system in place for monitoring vaccine use.

· This monitoring helps identify rare adverse events.

· Vaccines against a pandemic would have to meet existing safety requirements.

Reference:  www.pandemicflu.gov (2005)
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How will vaccine be distributed quickly if a pandemic breaks out?
Most likely, the federal government will direct shipments of influenza vaccine to the states.

· States are developing and improving plans to distribute a vaccine rapidly.

· These plans build on experience from other emergencies.

· An important part of this planning is to keep the public informed.

Influenza makers already distribute vaccine.

· Millions of doses of influenza vaccine are shipped every year.

· During past shortages, vaccine makers have responded to urgent situations.

· Informing the public of changes as events develop is important.

Other systems are already in place.

· The Strategic National Stockpile (SNS) is designed to get medical supplies and equipment quickly anywhere in the country.

· States have plans for distributing medicines and vaccines from the SNS.

· Informing the public of where to go for vaccine is part of states’ plans.

Reference:  www.pandemicflu.gov (2005)

 Message Map

What is quarantine?
Quarantine is a method used to stop or limit the spread of disease.

· Quarantine is one of the first actions taken by health officials in response to an outbreak of infectious disease.

· Quarantine during pandemic influenza may last for as long as ten days.

· Quarantine has been successfully used in the past to prevent the spread of infectious disease.

Quarantine separates and restricts the movement of people.

· Quick action by health officials is needed to stop person-to-person spread of a contagious disease.

· Quarantine may be voluntary or involuntary.

· People exposed to the disease but not quarantined may accidentally spread disease to others.

Quarantine applies to people who have or might have been exposed to an infectious disease.

· People who have been exposed to an infectious disease might not know it.

· People may have an infectious disease without showing symptoms.

· People with influenza can spread the disease even if they have no symptoms.

Reference:  www.pandemicflu.gov (2005)
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What is isolation?

Isolation is a way to limit the spread of disease.

· Isolation is a standard public health practice for disease control.

· Hospitals have plans that describe how to isolate patients.

· Isolation is a medical decision that can be legally enforced.

Isolation applies to people known to be infected with a disease.

· Isolation allows for the delivery of specialized care to infected persons.

· People infected with a disease can spread it to others even if they have no symptoms.

· Isolation helps keep infected people from spreading a disease to others.

Isolation separates infected people from others.

· Isolation protects healthy people and caregivers from disease.

· Isolation protects infected people from getting other diseases.

· Isolation protects family and friends of infected people from getting sick.

Reference:  www.pandemicflu.gov (2005)
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Where are people quarantined and isolated?
Quarantine and isolation are often done in hospitals and in homes.

· Quarantine and isolation sites are determined in part by the number of cases.

· Many hospitals have facilities equipped for quarantine and isolation.

· In some cases, quarantine and isolation may be done at home.

Specialized facilities may be needed if large numbers of people are involved.

· Facilities may be needed to quarantine and isolate many people in many locations.

· Local/tribal and state emergency plans identify facilities that can be used for Q & I.

· The federal government is working with states and cities to identify additional facilities for quarantine and isolation.

Most communities and hospitals have plans for operating quarantine and isolation facilities during a disease outbreak.

· Disease control plans describe the equipment needed to do quarantine and isolation.

· These plans describe the supplies needed for quarantine and isolation.

· These plans describe the medicines needed for quarantine and isolation.

Reference:  www.pandemicflu.gov (2005)
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Will quarantine and isolation be effective in limiting the spread of pandemic influenza?
Quarantine and isolation have been used for hundreds of years to control the spread of disease.

· Quarantine is one of the first steps taken by health officials in response to an outbreak.

· Quick action by health officials is needed to limit person-to-person spread of a contagious disease.

· Quarantine and isolation have helped limit the spread of diseases such as smallpox.

In the early stages of pandemic influenza, quarantine and isolation may slow the spread of the disease.

· Slowing the spread of pandemic influenza can reduce demands on hospitals.

· Slowing the spread of pandemic influenza can provide more time for preparation.

· Slowing the spread of pandemic influenza can provide more time for vaccine development.

Quarantine and isolation will help protect people from pandemic influenza while vaccines are being developed.

· People who have been infected with pandemic influenza may not know it.

· People infected with pandemic influenza can spread the disease even if they have no symptoms.

· People exposed to the disease but not quarantined may spread the disease to others without knowing it.

Reference:  www.pandemicflu.gov (2005)
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Who would be in charge of responding to pandemic influenza?
The National Incident Management System (NIMS) describes federal responsibilities in an emergency.

· The NIMS would be used if pandemic influenza occurs.

· A “Lead Federal Official” would be assigned.

· More information on the NIMS can be found at:  http://www.dhs.gov/interweb/assetlibrary/NIMS-90-web.pdf
The U.S. Department of Health and Human Services (HHS) would lead public health efforts during the pandemic.

· HHS would work with the World Health Organization and other countries in response to pandemic influenza.

· HHS would work with many federal agencies in response to the pandemic.

· HHS will help state, local, and tribal governments according to their plans.

Local, state, and tribal officials will lead the response to the pandemic in their areas.

· Local, state, and tribal plans for pandemic influenza are being drafted, tested, and refined.

· Local, state, and tribal officials would work with federal partners to meet their local needs.

· Local, state, and tribal officials would work with the health care system in response to pandemic influenza.

Reference:  www.pandemicflu.gov (2005)
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What is expected from the media regarding pandemic influenza?
The media will be a vital partner in pandemic influenza planning and response.

· The media can quickly provide urgent information during an influenza pandemic.

· The public will turn to the media before and during the pandemic.

· The media may provide key information to those leading planning and response efforts.

Health Officials count on the media to be informed about pandemic influenza.

· Universities are sharing research with the media about pandemic influenza.

· The federal government is making a media guide for pandemic influenza.

· State and local/tribal officials are updating local/tribal reporters on the pandemic.

Health officials count on the media to provide accurate and timely reports about the pandemic.

· The media can inform the public on current events and what can be expected.

· The media can bring attention to pandemic influenza issues.

· The media can inform the public of available services and actions that should be taken.

Reference:  www.pandemicflu.gov (2005)
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What can people do if thinking about pandemic influenza makes them anxious?
People can prepare as they would for any emergency such as an earthquake, hurricane, or blizzard.

· People should keep their own supply of canned and other non-perishable foods.

· People should keep their own supply of drinking water.

· People should keep their own supply of essential medicines and household goods.

People can take good care of their physical needs to help their feelings.

· People can remember that good physical health helps produce good mental health.

· Avoiding increased use of drugs, alcohol, and tobacco can help reduce anxiety.

· Eating a balanced diet, practicing good sleep habits, maintaining normal routines, and getting regular exercise can help reduce anxiety.

People can address their emotional and spiritual needs to help them be calmer.

· Recognize and reduce other sources of stress as much as possible.

· Identify and plan for healthy ways to take care of themselves.

· Call on sources of social and spiritual worship, such as friends and houses of worship.

Reference:  United States Department of Health and Human Services (2006)
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Are there things people can do to help manage worries about pandemic influenza?
Helping others can reduce our own anxiety.

· Know your neighbors, especially those who live alone or have health problems.

· Help others get supplies when you are doing your own shopping.

· Help others make plans for getting aid during an influenza pandemic.

People can stay informed.

· People should be aware there is no pandemic influenza in the United States or the world at present.

· People can stay informed through the government pandemic influenza website-  (http://www.pandemicflu.gov)

· People can stay informed through local/tribal and national media and other sources.

People can prepare as they would for any emergency such as an earthquake, hurricane, or blizzard.

· People should keep their own supply of canned and other non-perishable foods.

· People should keep their own supply of drinking water.

· People should keep their own supply of essential medicines and household goods.

Reference:  United States Department of Health and Human Services (2006)
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If vaccine and antiviral medicines are both likely 
to be in short supply, what hopes can people have?

There are things people can do to protect themselves and others during a pandemic.

· Health officials would describe the signs and symptoms of the disease.

· People should practice good health habits, including eating a balanced diet and getting enough rest.

· People should discuss their own health concerns with their doctor, health department, or other trusted sources.

The United States and other countries are preparing to respond to an influenza pandemic.

· The U.S. Department of Health and Human Services and others are increasing supplies of vaccines and medicines.

· The United States has been working with the World Health Organization and other countries to strengthen detection and response to outbreaks.

· Preparedness efforts are on-going at the national, state, and local/tribal level.

People can take common-sense steps to keep from spreading germs.

· People should cover their coughs and sneezes, and wash their hands frequently.

· People should stay away from sick people as much as possible.

· If you are sick, you should stay away from others as much as possible.

Reference:  United States Department of Health and Human Services (2006)
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What if people refuse to be quarantined/isolated?
Quarantine and Isolation have long been accepted as safe and effective methods to control the spread of disease.

· Early medical records show doctors using quarantine and isolation to control disease spread.
· Most people want to do the right thing and will comply with orders, if given.
· Quarantine and Isolation are used to protect both the infected and those around them.
Quarantine/Isolation usually takes place in the home.

· Most of the time, people cooperating with Q/I orders will stay at home.

· Public Health Quarantine Officers may call or place people at the home to ensure compliance with Q/I orders.

· If needed, people could be quarantined or isolated in special rooms within a hospital or clinic setting.

Certain people have the authority to issue and enforce quarantine/isolation orders.

· County health officers have the authority to quarantine/isolate someone who they deem as a threat to the public’s health.

· Local/tribal law enforcement or designees may be called to enforce a Q/I order if the infected person refuses to comply.

· Authorities are ultimately responsible for the health of the entire population; this is why they are given the right to Q/I if needed.

Reference:  www.cdc.gov (2005)

Message Map:   What if people must go 
out into the public during the pandemic?
There are steps to take while out in public to minimize risk of infection.

· If you must go out in public, wear a surgical mask if available.

· Avoid heavily crowded areas such as public gatherings.

· If around others, maintain a 1 meter (3 feet) distance from people.

Practice good hygiene.

· Wash hands often with soap and warm water, or an alcohol based sanitizer.

· Practice respiratory etiquette; sneeze/cough into your elbow or sleeve.

· Ensure that you have plenty of rest and fluids.

Avoid contact with people if at all possible.

· Avoid situations that normally cause person to person contact (shaking hands).

· Consider teleconferences, phone conversations instead of face to face meetings.

· Do not touch common surfaces where you are.  If you do, wash your hands immediately.

Reference:  www.cdc.gov (2005)
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What if I or a loved one begin to show symptoms of influenza (ILI)?
Look for the right signs and symptoms of ILI (Influenza Like Symptoms).

· The definition of ILI is:  Fever greater than or equal to 100.4 degrees F AND;
· Respiratory symptoms (cough, sore throat, dyspnea)

· Ask yourself or the ill person if they have been recently in contact with another infected person.

Plan to care for yourself or the loved one at home for an extended period of time.

· Considering the potential demand on the public health care system, it may be necessary to treat the sick at home.
· Be sure to have medications and over the counter medicines stocked in case you must be at home for an extended period.
· Refer to guidelines on how to care for self or family members at home.
Most cases of influenza can be effectively treated at home.

· It is very unlikely most people will need to go to the hospital or alternative care site.

· Look at guidelines for when to call doctor or report to emergency room in regards to children and adults. (Self Care Instructions during a Pandemic)

· Plan for all members of a family to remain at home if a member of the house becomes ill.  This could last as long as 10 days.

Reference:  www.cdc.gov (2005)
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  What happens when antivirals/vaccines become available?
It is unlikely that antivirals/vaccines will be made available to the general public right away.

· There will initially be a very short supply of antivirals/vaccine, because the strain of virus needs to be identified before treatments can be made.

· It is likely that those in essential services (health care workers, police, firefighters) will receive the vaccinations first.

· The rest of the population will receive vaccine as it becomes available and based on the suggestions of the Department of Health, CDC, and other organizations.

The LPHA is working with local/tribal agencies, state and federal partners to determine who will receive these vaccinations as they become available.

· Tough decisions need to be made in regards to who will receive the limited supplies of vaccines.

· Those who serve essential public duties will likely receive medications first.

· The goal is to provide treatment to the entire population as it becomes available.  This is why non-pharmaceutical interventions will be so important at the start of the pandemic.

We are doing everything possible to ensure the safety of all people.

· Preparedness planning recognizes that not everyone will receive vaccinations right away.  This has led to the social distancing recommendations that are currently being used.
· Several federal, state, and world organizations are working together to ensure that enough vaccinations are made.
· More companies are being encouraged to produce antivirals to keep pace with the demand.
Reference:  www.cdc.gov (2006)
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