Phone Bank Script:  Thank you for calling (LPHA)’s Influenza Hotline.  We have received many questions related to seasonal and H1N1 influenza vaccine availability and hope the following information will answer many of your questions.  At the end of the message if you have further questions, please stay on the line and your call will be transferred to a receptionist.
Seasonal influenza vaccine is now available and all ----county residents are encouraged to get their annual influenza shot.  Remember, seasonal influenza vaccine does not protect against H1N1 influenza. The LPHA  has scheduled the following clinic dates and locations for flu shots; (LIST CLINIC DATES, LOCATION and TIMES).  Residents may also contact their local health care provider for seasonal vaccination schedules.
Currently, the H1N1 vaccine is not available; however, we do expect to begin receiving this vaccine in mid to late October.  At this time, the LPHA will post clinic times and locations.  Initially we do expect limited supplies and will vaccinate only those individuals in the following target groups first; pregnant women, all persons aged 6 months through 24 years of age, people who live with or care for children younger than 6 months of age, healthcare and emergency services personnel, and people aged 25 through 64 years who have health conditions associated with higher risk of medical complications from influenza.  Although vaccine will be limited at first, we completely expect that, over time, anyone who wants the H1N1 vaccine will be able to get it.  It is likely that two doses of the H1N1 vaccine will be needed.
For the latest information on the status of seasonal and H1N1 influenza, please visit the following website; (INSERT WEBSITE HERE).

To speak with a receptionist, please (STAY ON LINE OR PRESS X).

